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BOARD OF TRUSTEES

AGENDA

5:00 pm - 2" floor Board Room
October 27, 2016

Jay Semel, President

Diane Baker

John Beasley

Janet Freeman, Secretary

Adam Ingersoll

Thomas Martin

Robin Paetzold

Meredith Rich-Chappell

Monique Washington, Vice-President

1. Call Meeting to Order.
2. Public Discussion.

3. Approval of Minutes.
A. Approve Regular Minutes of Library Board of Trustees September 22, 2016 meeting.

4. Items for Discussion/Action.
A. Bookmobile Update.
Comment: An update on the bookmobile will be provided.

B. FY18 Budget Process.
Comment: Budget request has been sent to the City.

C. Policy Review: #815: Internet Use.
Comment: This is a regularly scheduled policy review.

5. Staff Reports.

Director's Report.

Departmental Reports: Children’s Services, Collection Services, IT.
Development Office Report.

Spotlight on the Collection.

Miscellaneous.
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6. President’s Report.



7. Announcements from Members.
8. Committee Reports.
9. Communications.
A. Letter from Joan Nashelsky, University of lowa Center for Human Rights.

B. Email from Eleanor Dilkes to Kellsie Pepponi.

10. Quarterly Financial Reports.
A. First quarter Receipts and Expenditures.

11. Quarterly Use Reports.
A. First quarter Output Measures, Circulation by Area and Agency, Circulation by Type and Format.

12. Disbursements.
A. Review MasterCard Expenditures for September, 2016.
B. Approve Disbursements for September, 2016.

13. Set Agenda Order for November Meeting.

14. Adjournment.



lowa City Public Library

Meeting Agendas and Other Significant Events

OCTOBER 27, 2016

NOVEMBER 17, 2016

DECEMBER 15, 2016

Budget Discussion

Policy Review:
815: Internet Use

Review 1# Quarter Goals/Statistics
Departmental Reports: CH, CLS, IT

OTHER: 10/13-14:
ILA Annual Conference, Dubuque

Policy Review:
601: Collection Development

Departmental Reports: AS, CAS

Policy Review:
801: Circulation of Materials
802: Confidentiality

Departmental Reports: CH, CLS, IT

OTHER: 12/9: Inservice Day

JANUARY 26, 2017

FEBRUARY 23, 2017

MARCH 23, 2017

Review 2~ Quarter Goals/Statistics
6 month Strategic Planning Update

Policy Review:
705: Naming & Recognition

Departmental Reports: AS, CAS

Appaint Nominating Committee
Set Hours for Next Fiscal Year

Policy Review.
812: Hours of Service

Departmental Reporis: CH, CLS, IT

Appoint Committee to Evaluate Director
Policy Review:

702: Library Programs
703: Cable TV Programming

Departmental Reports: AS, CAS

APRIL 27, 2017

MAY 25, 2017

JUNE 22, 2017

Meet as Members of Friends Foundation
Review 37 Quarter Goals/Statistics
Policy Review:

501: Statement of Authority

502: Personnel

503: Admin/Confidential Benefits
President Appoints to Foundation Board

Departmental Reports: CH, CLS, IT

Election of Officers

Departmental Reports: AS, CAS

Director Evaluation
Develop Ideas for Board Annual Report
Departmental Reports: CH, CLS, IT

JULY 27, 2017

AUGUST 24, 2017

SEPTEMBER 28, 2017

Review Board Annual Report
Adopt NOBU Budget
Strategic Planning Update

Departmental Reports: AS, CAS

Review Annual Staff Report

Departmental Reports: CH, CLS, IT

OTHER: Annual Board Dinner

Budget Discussion
Departmental Reports: AS, CAS
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BOARD OF TRUSTEES

Minutes of the Regular Meeting DRAFT
September 22, 2016

Members Present: Diane Baker, Janet Freeman, Thomas Martin, Meredith Rich-Chappell, Jay Semel,
Monigue Washington (in at 5:03 pm.).

Members Absent: John Beasley, Adam Ingersoll, Robin Paetzold.

Staff Present: Maeve Clark, Susan Craig, Kara Logsden, Anne Mangano, Patty McCarthy, Elyse Miller,
Brent Palmer, Angela Pilkington.

Guests Present: None.
Call Meeting to Order. President Semel called the meeting to order at 5:01 p.m.
Public Discussion. None.

Approval of Minutes.
The minutes of the August 25, 2016 Library Board of Trustees meeting were reviewed. A motion to
approve the Minutes was made by Freeman and seconded by Rich-Chappell. Motion carried 5/0.

Approval of Minutes of Special Meeting.
The minutes of the September 7, 2016 Special Meeting of the Library Board of Trustees were reviewed.
A motion to approve the minutes was made by Baker and seconded by Martin. Motion carried 5/0.

Unfinished Business.

Bookmobile Update. The City has issued the purchase order and construction has begun. There was a
meeting with staff last week to talk about scheduling for the bookmobile. We hope to have the vehicle
on 4/17. Three choices for the bookmobile’s exterior design will be brought to the October Board

meeting.

Bookmobile consulting contract. Craig believes the money for the consultant would be well spent. He
will travel to the manufacturing site for inspect to make sure everything meets our RFP specifications.
Martin asked if there is any liability on the part of the consultant. Logsden said a certain amount of
money is held back during the process for any outstanding issues. The consultant would step in if there
are any issues between ICPL and the vendor. Craig believes our consultant is professional and knows
what he is doing. His qualifications and performance are good. Martin asked about the extra money
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mentioned in the proposal. Logsden said this is included in case the consultant has to travel to
Colorado a second time. A motion to approve the consulting contract was made by Martin, seconded
by Freeman. Motion carried 6/0.

New Business.

FY18 Budget Request. Craig worked with staff to use the City's projected numbers in all areas except for
personnel, which are not available yet, however, Craig added additional funding for temporary staff for
a full year of the new hourly pay plan that goes into effect January, 2017. Craig adjusted some of the
figures provided by the City, for example, gas and electric costs. There is $98,000 in capital expenditures
in the operating budget, spread out over building improvements, IT expenses and furniture for the work
we hope to do in the Children’s Room and Computer Lab. Craig asked the architect of our building for a
ballpark figure to re-carpet the building, resulting in a significant project. Craig asked for $200,000 for
three years to replace the worst carpeting in the building. More than 10 million people will have walked
on the carpet by the time we start to re-carpet. Semel commented that we need to request what we
need. Baker said that the building isn't new anymore and the City needs to know that maintenance will
become ongoing. Martin added that this is an important City building that needs to be maintained. A
motion to approve the budget request as submitted was made by Baker and seconded by Washington.
Motion carried 6/0.

ICN Service. Craig believes going forward with the suggested changes will create a more flexible space
and the City Building Inspector previously said the capacity of the room could be doubled if there was
no fixed furniture in the room. The fixed furniture will be removed to allow for more options to use the
space. Urbandale and one other location are the only two other ICN locations left in public libraries in
Iowa. Palmer will ask the City if it has any interest in keeping the ICN connection as it is reliable, but the
room itself will no longer have the ICN equipment in it. The Board agreed to the discontinue offering
ICN in the room beginning March 1, 2017.

Staff Reports.

Director’s Report. The person who sent the email about security cameras to the Board also sent an
email to City Council members. The City Attorney will respond to her communication. Craig will meet
with her next week. Craig believes the security cameras are an important safety feature at the library.
The lowa City Book Festival is coming up October 4 through 9. Craig encouraged Board members to
attend any events that look interesting. ICPL is getting positive press from our special Saturday access
hours for children with autism. Pilkington received requests from American Libraries Direct, a phone call
from the Director of the Charlotte-Mecklenburg library in North Carolina, the American Library
Association for an interview for an upcoming book, from Library Journal to do an article, and from Web
Junction, an OCLC online education service. 62 people and two dogs attended the program. North
Liberty will participate in this programming every other month with us.

Departmental Reports:

Adult Services. Next Tuesday is the last event at ICPL in conjunction with the Shakespeare Folio exhibit,
Hamlet's Dreams, a book discussion about the copy of the Alexander edition of the Complete Works of
Shakespeare that was secretly circulated, annotated, and signed by a group of political prisoners at
Robben Island in the 1970s. Tonight, the library is showing Looking for Richard, with Al Pacino. Three
Cyclo-cross World Cup informational events will take place at ICPL. The founder of Jingle Cyclo-cross
spoke at ICPL on Tuesday night. Ul Professor Steve McGuire discussed fabrication and bike design last
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week. Programs were taped so if you were unable to attend, you will still be able to see them. The route
is on the Johnson County Fairgrounds, Craig said in response to a question by Semel. Baker said the
Cyclo-cross is fabulous.

Community & Access Services. No comments.
Business Office. Mo comments.
Facilities Services. No comments.

Development Office. McCarthy talked about the Giving Guide, published by the Corridor Business
Journal.

Spotlight on the Collection. No comments.
Miscellaneous. Craig encouraged members to go to a Lunch and Learn.
President’s Report. No report.

Announcements from Members. Martin said Rock and Read has 54 registered readers, up significantly
from last year after some good publicity.

Committee Reports.

Foundation Members. The first meeting was held and members are getting to know each other. The
FY2017 Memorandum of Understanding between the Friends Foundation Board of Directors and the
Iowa City Public Library Board of Trustees was approved and is included in the packet. Semel signed on
behalf of the Library Board of Trustees.

Communications. Email from Kellsie Pepponi.

Disbursements.
The MasterCard expenditures for August, 2016 were reviewed. A motion to approve the disbursements
for August, 2016 was made by Martin and seconded by Washington. Motion carried 6/0.

Set Agenda Order for October Meeting.
Internet Use policy.

1% quarter statistics.

Bookmobile update.

Adjournment. A motion to adjourn the meeting was made by Rich-Chappell and seconded by
Freeman. Motion carried 6/0. President Semel closed the meeting at 5:48 p.m.

Respectfully submitted,
Elyse Miller



Agenda Item 4C-1

815 Internet Use Policy
A proposal to revise and update an existing policy.

Proposal:
Recommend changes to update the policy.

Issues:
This is the regular three-year review of the Internet Use Policy. The State Library of lowa requires all
public libraries to review and update their Internet Use Policy in order to maintain accreditation.

When the first Internet policy was written in 1995, the Internet was a tool staff and the public used
to help them find information, communicate with others, and for entertainment purposes. In the
interceding 21 years, the Internet has become integral to every public library in the United States
and often a necessity for our users, especially for those without access at home.

As President Obama stated last year, “Today, high-speed broadband is not a luxury. It's a
necessity.” He was arguing that it should be a public utility. The United States Court of Appeals for
the District of Columbia also agrees. In June, they ruled that high-speed internet service can be
defined as a public utility. From the New York Times: “Over the past two decades, this content has
transformed nearly every aspect of our lives, from profound actions like choosing a leader, building
a career, and falling in love to more quotidian ones like hailing a cab and watching a movie,” wrote
David Tatel and Sri Srinivasan, the judges who wrote the opinion.

The Internet Use Policy outlines how and where the public makes use of the Internet. The Library has:
e 100 hard-wired Ethernet ports throughout the building

40 public Internet stations on the second floor

5 public Internet stations in the Teen Center

4 tablets in the Teen Center

10 wireless-accessible laptop computers in the Teen Center

6 public Internet stations in the Children’s Room

10 tablets in the Children’s Room

1 interactive touch table in the Children’s Room

2 Internet express stations on the second floor

1 Internet express station on the first floor

e 10 circulating laptops

¢« & & @ = @& @9

Wireless Internet access is available throughout the library. The library added circulating laptops in
fiscal year 2016; they have Internet connectivity but the patron is responsible for accessing the
Internet. We will add circulating mobile Internet hotspots during fiscal year 2017, Mobile hotspots are
portable devices that provide wireless Internet access on many devices (a laptop, smartphone, MP3
player, tablet, portable gaming device, etc.). The mobile Internet hotspots will allow the public to
access the Internet. We will require library hotspot users adhere to the library’s Internet policy.

The lowa City Public Library does not filter Internet content, per 815.3. This means that at times
images some users may find objectionable may be displayed on a monitor. While this is an infrequent
occurrence, Library staff investigate complaints if the public or staff report it. Any instance of child
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pornography is inmediately reported to the police. Other instances are handled on a case-by-case
basis. Users may be asked to switch Internet sites or log off a computer for the day if the site they are
using disturbs others, or if children in the vicinity may be exposed to sites featuring pornography.
Refusing to comply will result in the loss of Internet privileges.

Staff Recommendations:
815.1: Staff recommend rewriting the statement to emphasize the central role the Internet now plays

in a public library.

815.2 Staff recommend moving the statement about time limits to 815.4. Staff recommend adding
tablets and the interactive Internet touch table to 815.2 and dropping the Internet Express station for
that section.

815.3 Staff recommend adding a statement about the circulating Internet hotspots and that users
will follow the Internet policy.

815.4 Staff recommend moving the statement about time limits to its own section from 815.2.

Action Required:
Review and adopt as amended.

Prepared by:
Maeve Clark, Adult Services Coordinator

Committee members: Adult Services: Maeve Clark, Teen Services Brian Visser Children’s Services:
Angie Pilkington, Morgan Reeves; Community and Access Services: Kara Logsden; IT Services: Brent

Palmer.
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lowa City Public Library

815 Internet Use Policy

(See also Library Board policies Confidentiality (802), Conduct in the Library (809), Theft, Defacement or
Alteration of Library Materials and Resources (811), and Library Copyright (814).)

a&wﬁm Internet access is a necessity nf mudern Ilfe Itis cntlcal to accessing mfnrmatlnn pamclpatmg
in work and educational opportunities, maintaining social relationships, and sharing in cultural and
leisure activities. The lowa City Public Library is committed to offering fast, reliable Internet to its
patrons.

815.2 Public Internet access is provided at designated computer work stations and through
w:reless and wired netwurk connections available in the bunldmg TR S R SRR R
AP o de-a FAY-HSEFS ible. Internet accessible work stations and
tahiets MMMMW are reserved for children sixth grade and
below in the Children’s Department. Internet stations, tablets and wireless-accessible laptop computers
are for use by junior and senior high school students in the Teen Center.

815.3 Internet access through library provided mobile Internet hotspots conforms to the Internet
policy.

815.4 Time limits are placed on library equipment in order to provide access to as many users as
possible.

81535 The Library does not filter Internet content. Staff may, however, limit images displayed on
screens in order to ensure the secure and comfortable environment of the Library.

81546 The Library is not responsible for enforcing any restrictions which a parent or guardian may
place on a minor's use of this resource.

81557 Use of the Library’s Internet connection in an illegal, disruptive or destructive manner may
result in the loss of Internet or library privileges.

Adopted: 12/28/95
Adopted: 10/23/97
Adopted: 4/22/99
Adopted: 4/25/02
Adopted: 4/28/05
Adopted: 3/27/08
Adopted: 12/16/10
Revised:  12/19/13
Revised: 10/27/16
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Iowa Library Association 2017 Legislative Agenda

Iowans love our libraries!
* (6% of lowans have library cards and they check out more than 27 million pieces/year
+ State reimbursement for interlibrary loans allows libraries to share more than 84,000 library items
each year
*  Over 49,000 Iowans visit libraries every day

Libraries provide vital public services not available from any other source. In libraries across the state Iowans can access the
Internet, find early childhood educational programs and homework help, and take advantage of resources for job searches,
career development, and personal enrichment.

In 2017 ILA looks forward to working with the Governor, the State Legislature and state agencies to support high quality
library service across the lIowa. To accomplish that goal the Iowa Library Association supports:
* Full funding for the State Library of Iowa: Every dollar invested in the State Library helps fulfill the Library’s
mission to pariner with public libraries to improve service for all.

* Increased funding for Enrich Iowa: This statewide program of direct state aid for Iowa public libraries helps them
modernize infrastructure, update technology and provide innovative services. State assistance also ensures that Iowans
can use their local library card to check out materials at participating libraries across lowa. Furthermore, state support
for interlibrary loans give lowans equal access to library resources by promoting resource sharing among all types of
libraries.

* Continued financial support for state-wide career and workforce related databases: These interactive
online learning platforms featuring over 770 practice tests, tutorials, and eBooks related to job search and workplace
skills improvement, career certification and licensing exam preparation, college entrance and graduate school
admissions exam preparation, GED exam preparation, and basic skills improvement in reading, writing, and math, for
all ages.

* Recognition of teacher librarians as school instructional staff: Directing the Department of Education to
designate teacher librarians as instructional staff who provide
student learning in school libraries, classrooms, learning commons, Calendar Of Events
makerspaces, labs, and virtual learning spaces. Teacher librarians
play a critical role within the educational team in each Iowa schoal
district and work closely with their public library, academie library,
and special library colleagues to provide lifelong information literacy
and to strengthen Iowa communities.

October
12-14 ILA Annual Conference — Dubugque
9-15 Teen Read Week
16-22 National Friends of Libraries Week
17 ILA Executive Board Elections
Open
28 ILA Executive Board Elections Close

* Preserving lowa’s tradition of hometown governance for
public libraries: 1LA knows that autonomous, locally selected
public library boards of trustees are fundamental to successful

management and community support for local public libraries.
November

Picture Book Month
4 Annual Planning Meeting
10 Article Deadline for December
Catalyst
18 ILA Foundation Board Meeting
24.25 1LA Office Closed

¢ Support funding to preserve lowa’s historical documents
and records: We have a duty to future lowans to use best practices
to preserve, protect, and publicize our unique historical materials.

ILA members come from every county in the state and represent lowa’s
invaluable system of 1500 public, school, academic and special libraries, As
the organized voice of the lowa library community the Iowa Library
Association has worked for more than 100 years to provide lowa with the
best possible library service. The association will continue to monitor and
address legislative issues of importance to the lowa Library community.

December
2 Executive Board Meeting
26-30 ILA Office Closed

September/October 2016 Catalyst - 5
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Children's Services Report
Prepared for the lowa City Public Library Board of Trustees, October 2016 meeting
By Angie Pilkington, Children’s Services Coordinator

Fall is shaping up to be a busy time for us in the Children’s Room! Storytimes have changed over to subjects like
leaves, apples, and monsters. The kids are looking forward to the Halloween Dance Party and Tweens are
learning how to face paint like a pro. On a recent no-school day we hosted, Well Fed, Well Read, a half day
program that featured a storytime, a musical guest, Hy-Vee dieticians, planting mini-gardens, upcycled crafts,
and games. Admission was either a gently used book or a canned good for us to donate to the Crisis Center of
Johnson County.

Fall also brings us a new intern from the University of lowa’s School of Library and Information Science graduate
program. We welcomed Anne Wilmoth to the Children's staff for the school year. Anne brings with her
experience working at the Shimek Elementary School library. She is enthusiastic about services to children and
the role of the library in communities. She lives in lowa City with her husband and two kids who love coming to
all of our library programs.

| was excited to speak again at this year's lowa Library Association's annual conference. The Children’s
Department was well represented, with not only myself speaking, but Karen Gordon and Morgan Reeves. |
presented on a panel about the 2017 Summer Reading Program, Morgan spoke about services and programs to
Tweens, and Karen spoke about the importance of womb literacy and reading to your baby at the library. | was
able to sit in and listen to both Karen and Morgan at their sessions. They each did an excellent job talking about
their respective topics and represented ICPL very well.

I mentioned our successful Special Access Hour we hosted for the lowa City Autism Community Group at the last
board meeting. We are excited that the next one is coming up on November 12 and will once again be held
before we open the building at 9:00 am. The entire building will be accessible for individuals of all ages with
autism and their families. The North Liberty Community Library is taking turns with us and hosting on Friday
nights every other month. One of the best stories to come out of our first event was from one of the mom'’s who
initially approached me about having the event. During our first meeting, | said it was my hope the event would
help children feel more comfortable with the room and our staff and that eventually we wouldn’t even need to
hold these events because children would feel good about coming into the library anytime. | was told this would
probably never happen and the subject was dropped. A couple weeks after our first event, | was working at the
Children’s Desk and the mom came up and told me how wonderful and appreciative she and her family were of
the event and that, in fact, her son was no longer afraid of being in the Children’s Room. She was ecstatic they
were at the library for nearly two hours and her child was perfectly content and comfortable being in the library

New program: Baby Massage Well Fed, Well Read: Miss Jamie’s Farm
B :'__ S_— = . -
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Collection Services Department Report
Prepared for the October 27, 2016 meeting of the lowa City Public Library Board of Trustees
Anne Mangano, Collection Services Coordinator

New eBook and eAudio Website

On Wednesday, November 9", we will launch a new OverDrive website to improve the patron’s
experience checking out and using eBooks and digital audiobooks. Staff have had access to the
new website since Friday, October 7" and it seems easy to navigate. A few of our favorite features
include:

AVAILAOLE

1. Availability of a title is easier to understand. On the current website, HARRY
available titles had a bolded icon in the top-right hand corner of the cover PdTTER
while it was gray if it was already checked out. On the new site, a banner at "
the top of the cover says, “Available,” “Wait List,” or “Coming Soon.”

2. Easier and faster borrowing while browsing. You can click on “Borrow”
right under the cover and the books is checked out without a pop-up menu
being generated. You can also add it to your wish list the same way.

S

3. Easier returns. On your accounts page, there is an option to return atitle .. poster and the Go...
and, if you've downloaded it to your device, there is a pop up window by LK. Rowling
explaining how to return the title from your app. This is a question we A e

receive from patrons a great deal. e

4, Allows for more library curation. We are now able to highlight specific titles and create book
lists on the OverDrive website.

If you are interested in seeing the new site before the official launch, our current OverDrive site
contains a link at the bottom of the browser to preview the site.

Digital Johnson County Expanded to Digital Magazines
On October 1*, the lowa City Public Library began offering digital magazines through Zinio with
Coralville and North Liberty as a consortium. Previously, lowa City and Coralville had two separate
collections with an overlap in many of the magazine title offerings. North Liberty partnered with
lowa City this past April. This means residents of lowa City, Coralville, North Liberty, Hills, Lone
Tree, University Heights, and rural Johnson County have access to the same digital magazine
collection. As with OverDrive, Coralville and North Liberty residents need to use their home library
card.

digital

This move is an expansion of our Digital Johnson J h

County consortium. Digital Johnson County is a 0 n S 0 n CO u nty
partnership between the public libraries of Coralville, 42 PG R EURE G

lowa City, and North Liberty that expands access to digital collections to area residents, reduces
differences in library services, and provides more title choices to library users. It also saves each

library money by reducing duplication of purchases.

New digital magazines were also added to the collection this month, including Brides, Harper's,
National Geographic Kids, Rolling Stone, Us Weekly, and The Week. Find these and our other great

magazines at icpl.org/zinio.



INFORMATION TECHNOLOGY REPORT TO LIBRARY BOARD
October, 2016
Brent Palmer, IT Coordinator

New Event Manager Rollout

For the first phase of the Virtual Branch project, we
introduced a new version of the ICPL's online calendar.
Internally, we call this Event Manager. We use Event Manager
to schedule meeting rooms and display spaces as well as to
publicize Library events happening here or outside the Library.

The new Event Manager has an updated interface that is
easier to use and works better on mobile devices. We have
received feedback and we still need to improve ways for
patrons to find events. There are also a substantial list of other
features and improvements for both staff and patrons we are
working on.

We changed the platform on which the calendar operates so it
will be easier to add new features and make changes in the
future. This will make it easier to integrate other parts of the
Virtual Branch, including our new eSigns and the new mobile
app we are working on.

One of the key things we learned is that dramatically changing
a much-used interface is difficult for staff and patrons, even if
it is an improvement. As we move forward with the Virtual
Branch development, we will try to implement changes more
gradually to see if it helps with the transition.

Circulating Hotspots
We ordered ten new mobile Wi-Fi hotspots to add to the
circulating collection.

These were received as a donation from a nonprofit
organization called MobileBeacon and its partnership with
TechSoup. This donation helps with the initial purchase of the
devices, making them significantly less expensive.
MobileBeacon runs on the Sprint network and allows a major
cost savings on the monthly fee for the devices. It also allows
for unlimited data throughout the month (an obvious need for
libraries, but not readily available from your standard Verizon
store).

Other libraries report this kind of service has been very
popular. We've heard from other facilities that, much like our
circulating laptops, there is often a long holds list for these
devices.

Agenda Item 5B-3

The Library Channel

The Library Channel's primary
mission is to extend Library
programs for children and adults to
a wider audience and to inform the
community about library services.
Unfortunately, fewer patrons each
year have access to The Library
Channel via Mediacom. As much as
possible, we have been increasing
the amount of our programming
which is available online.

We have a section of our website,
video.icpl.org, dedicated to Library
Channel programming. Much of our
current Library Channel
programming is available there,
including the complete series Tell
Me Your Story and One of a Kind,
plus Project Green, Irving Weber's
lowa City, and all of the local
Spelling Bees.

Sometimes limitations may prevent
us from making an item available
online. Some examples are
copyright restrictions with music or
books read aloud. In the case of our
International Writer's Program
series, there are concerns about
what an author may say on a panel
here in the United States may
affect his or her status in their
home country.

We have recently added a new
series called lowa City People and
our first interview, with local radio
DJ "Captain” Steve Bridges is
available to watch now.

There are many details around how circulation will work and these are being finalized. We will pair
some of the hotspots with our circulating laptops. We are excited to begin offering this service.
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Development Office Report
Prepared for the Board of Trustees
lowa City Public Library
by Patty McCarthy, Director of Development
October 27, 2016

Shop for a Cause

You're invited to the Book Gala on Sunday, November 13, 6:30-8 p.m. This
special fundraising event is hosted by Prairie Lights for guests of the Library
Friends Foundation who may shop for holiday gifts at the store. A portion of
the night’s sales are donated to the Friends Foundation. If you cannot be there,
you may share your shopping list with me and a "secret shopper” will take care
of it! Please email me at patty-mccarthy @icpl.org.

Your colorful invitation hopefully arrived in your mailbox last week. You are welcome to bring family and
friends to the event and encourage them to shop too! There are many non-book gift items available,
especially in the children's area.

And make it an evening out by enjoying a meal at Pullman Diner, next door to Prairie Lights, before or
after the Book Gala. Pullman has agreed to offer a 10% discount to diners who mention the Book Gala.

Thank you to Prairie Lights and the Pullman Diner for being such generous library friends!

Successful Book Drive

Thank you to the customers, staff, and community members who dropped
off book donations for The Book End at local MidWestOne bank offices last
month.

The fantastic donated fiction, non-fiction, and children’s books are
responsible for an increase in sales at the Book End that are nearly double
the usual weekly totals. And even though thousands of new items were
donated through the book drive, customers are buying them so quickly
that we probably will not be able to continue restocking the shelves
through the end of the month—we’ll be out of books before then. Thank
you MidWestOne Bank for hosting the 11" annual Book End Book Drive.

Arts & Crafts Bazaar

Nearly 200 handmade treasures have already been donated by their
talented crafters for the December 3™ Arts & Crafts Bazaar. Thank you to
everyone who is knitting, crocheting, painting, and creating other works of
art to be sold to benefit the Library at the Bazaar.

There's still time to start a project, and a special display of craft books greets
patrons on the second floor as they exit the staircase or elevator,

You can bring your donation to the Help Desk with an ICPL Arts and Crafts
Bazaar donation form any time before December 1.

Friends Foundation Calendar

Book Gala: Sunday, November 13, 6:30-8 pm, Prairie Lights Books, 15 South Dubuque St, lowa City
Friends Foundation Board Meeting: Wednesday, Movember 30, 2016. 4 p.m., ICPL.

Arts & Crafts Bazaar/Book 5ale: Saturday, December 3, 2016, 10 am-3 pm, ICPL Meeting Room A.
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Historical Fiction with All the Thrills
By Anne Mangano, Collection Services Coordinator at the lowa City Public Library

We are well into autumn and the days are getting shorter, the leaves are falling, and there is a
crispness in the air. It is the perfect time to curl up with a good book. This fall, why not
transport yourself to a different time and place with a historical thriller? The lowa City Public
Library has great new books that will keep you on the edge of your seat.

If you want history with a dose of mystery than Matthew Carr’s “The Devils of Cardona” is your
book. Judge Licenciado Bernardo Mendoza is sent to the Aragon region of Spain to investigate
the murder of a Catholic priest. However, this is 1584, the Inquisition is in full swing, and the
suspect, known only as the Redeemer, is a supposed Moor calling for the end of Catholic rule.
This is a delicate situation for the King of Spain, as he doesn’t want a revolt. When Mendoza
arrives at the scene, he soon learns that this murder is much more personal than the historical
and religious conflicts being exploited. So who is this Redeemer, is he the murderer, and what
does he really want? For mare thrillers with political and religious bends, check out the “The
Strangler Vine” by Miranda Carter and “The Midwife and the Assassin” by Samuel Thomas.

In the mood for something more reminiscent of noir? In David C. Taylor’s “Night Life,” NYPD
detective Michael Cassidy finds a Broadway dancer dead in his apartment with evidence of
torture. Cassidy takes this death as a warning; he is investigating a chain of murders that greatly
interests the C.I.A. and not in a good way. This is the McCarthy era and Cassidy’s family has
Russian connections. How does he continue with his investigation without risking everything he
has? For other historical detective fiction, look for Amy Stewart’s “Lady Cop Makes Trouble”
and “The Whispering City” by Sara Moliner.

In “The Gilded Hour," Sara Donati takes us to 19th century New York City where Anna and
Sophie Savard are working as physicians treating the poor of the tenement houses. While
vaccinating a group of Italian immigrant children, she learns that a couple of young boys went
missing on their way to an orphanage. On top of that, a number of women have turned up dead
in the tenements. Do the vanished children have anything to do with these murders? Does the
New York Society for the Suppression of Vice play a role? Will Anna fall in love with the
handsome Italian American detective? Check out “The Gilded Hour” to find out. Other new
books worthy of your consideration are Paulette Jiles’ “News of the World” and Emma
Donoghue’s “The Wonder.”

So now that you have a good book, all you need is a cozy afghan and a hot cup of tea to brave
these cooler nights. Find these and other great historical fiction novels at catalog.icpl.org.
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Meredith Hines-Dochterman, Public Relations Specialist at the lowa City Public Library

When people reach for a book, they're more apt to pick up a traditional print book than its digital
counterpart, according to a Pew Research Center survey.

The organization released data about Americans’ reading habits last month, with results showing that
while e-book sales are on the rise, print books continue to be first choice among dedicated readers.

| have an e-reader. | have a smartphone. | also have an lowa City Public Library card and a number of
bookshelves in my house stuffed with paperback and hardcover books | tell myself I'll read someday.

When it comes to reading, my habit is devouring the written word no matter its form. | love print books.
| love digital books. When | upgraded my smartphone, | downloaded the Overdrive app from the Library
and (finally) discovered the joy of audiobooks. Then, | downloaded the Zinio for Libraries app.

I'll never impulsively purchase a magazine again.
OK, that's a lie, but | can honestly say I'll do it less often.

Digital Johnson County offers 165 digital magazines to Library users living in Coralville, Hills, lowa City,
Lone Tree, North Liberty, University Heights or rural Johnson County. It's completely free; all you need
to access it is a Library Card and password from your home library.

Thanks to this service, I'm now digitally subscribed to the following magazines: Better Homes and
Gardens; The Writer; Family Circle; The Atlantic; Redbook; Vanity Fair; The Nation; Newsweek; Good
Housekeeping; Mental Floss; allrecipes; Running Times; The New Yorker; and Taste of Home.

Do the math. If | purchased these titles every month, it'd cost me about 5100. And, if personal history
has taught me anything, I'd most likely toss them in a basket as scon as | got home, where they'd
become another thing to read someday.

MNow that | have the Zinio for Libraries app, | can subscribe, for free, to any title that catches my interest.
| can read the magazine at my leisure because it stays on my smartphone until | choose to delete it. |
even receive e-mails notifying me when the newest issue is available. (You will have to check the
notification button to get this service. It's at the bottom of the box that pops up when you first subscribe
to a title. It's less annoying than those subscription cards that fall out of print publications.)

Are you ready to try digital magazines? Getting started is easy. Visit www.icpl.org/zinio and pick a title.
You'll be prompted to create a new account, which takes seconds. From there, you can read the
magazine on your computer, or download the app to your e-reader and/or smartphone and read it
offline.

I’'m glad Americans are still reading print books. | hope that never changes. However, I'm also glad the
lowa City Public Library offers digital media options for users who prefer listening to audiobooks,
devouring the latest bestseller on their e-reader, or “flipping” through a digital magazine. It's the best of
both worlds.
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Autism Accessible Browsing: a Community
Effort at the lowa City Public Library

Dina Bishara, Angela Pilkinglon and Jessie Witharall / 07 October 2018
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It's a simple enough story: two parents saw a
nead at their Bbrary, took initiative and worked
with Ebrary siaff o hold a program. On
second glance, though, there is a ot libraries
can leamn from the experience of this group of
three—spanning identifying unseen needs,
involving expertise from outside the library,
and community bullding to make the library
accessible o more people,

Read on to find out how Jessie Witherall and
Dina Bishara, co-founders of the lowa City
Autism Community (ICAC) and each the
mother of a child with autism, teamed up with
Angela Pilkington, the Children's Services
Coordinator at the lowa City Public Library
{ICPL), to affect change in their community,
and how you might conslder this type of
program and collaboration for your Ebrary.

Jessie Witherell, parent: The ICAC is a group comprised of autistic adults, parents of children on the autism
spectrum as well as general community members who are interested in local autism advocacy. Our group is a
little: different tham many cther autism groups in that we include actually autistic people in whatever we do. We
ask people in our group what they feel our community neads regarding advocacy and accommodation and then
act on those suggestions from there.

Dina Bishara, parent: One of our goals is to wark for 8 community which Is more accommodating and
accepting of autistic people. Figuring out how to best accommodate autistic folks can sometimes seem
challenging. We know that people in wheelchairs need ramps and elevators and wide doorways and automatic
doors in order to access buildings. Many (but not all) autistic people struggle with crowds, nolse, lights and
other sensory stimuli. These struggles may be invisible and they vary from person to person, but they are
significant, and they do, indeed, limit access to public places like grocery stores, restaurants, parks and
libraries.

My 8-year-old autistic son went an entire year withoul wisiting the library because the thought of all the
children, the noise and the unprediclability was simply foo overwhelming for him. . . . So the question we
asked was, how can we crealte opportunities for autistic people to enfoy our library, and how can we work
with the library fo creale a more accommodaling space? — Dina Bishara, co-founder lowa Clty Autism
Communily

Autism Accessible Browsing: a8 Community Effort at the lowa City Public Library
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Witherell: The subject of cur local library came up & lot. Some autistic paople wera unable to handla the noise
ar bright lights of the library and would find the experience too overwhalming. The ICPL is a very busy and well-
loved downtown library, so really it wasn't necessarily that the building itself, wasn't accommaodating, it was

hitpaihwwiw webjunclion or ginewsiwebjunct onfautism-accessible-browsing-icpl.htm|
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simply that there were just too many people there at any given time. Many people or families simply gave up
trying to go there. My own family had started to use the library a town over simply because it was quieter, but it
didn't have the same selection or quality of rescurces that our local Bbrary had. It really was an equity issue as
far as we were concerned.

Bishara: My 8-year-old autistic son went an entire year without visiting the Ebrary because the thought of all the
children, the noise and the unpredictability was simply too overwheiming for him. The library can also be a
difficult place for parents of children on the autism spectrum to be. Most parents have been on the receiving
end of disapproving looks and unsobcited parenting advice when their kids are acting in an unexpected way or
are having a hard time under stressful conditions. So the question we asked was, how can we create
opportunities for autistic people lo enjoy our lbrary, and how can wea work with the fibrary to create a more
accommodating space?

Some cursory research revealed that aside from occasional “sensory storytimes® during regular library hours,
vary litthe had been attempted anywhere in the couniry to accommodate autistic needs.

Witherell: Dina had forwarded me an article about a Colorado Library who had hosted an autism-accessible
browsing hour and we decided to propose a similar model for the ICPL.

Angela Pilkington, librarian: In a perfect world everybody loves going to the library—a place where they don't
feel judged, a place where they fell welcomed. In reality, many do not get that feeling when they step into a
library. When you realize this or have it pointed out to you about your library, it stings.

When | first recelved an emall from Dina Bishara and Jessle Witherall, it did sting; not their words, they didn't
say one negative word about the library. | was hurt that someone didn't want to come to my library. | pride
myself In how welcoming and inclusive my staff and | are in the Children’s Department at ICPL, and to realize
that some of our youngest community members did not like coming here, bacause of the naise, or the lights or
because they falt they were being judged, hurt. Afler a quick glance at the article from Public Libraries Onling
they sant by Katherine Weadley, who was then the children's cataloger at the Longmont Public Library in
Colorado, and speaking to her, | knew this type of program would work at our library and we had to do it to take
that sting away. But how?

The first step was to have a meeting with ICAC., Dina,
Jessie and | sat down one evening in the children's
depariment and talked about what we could envision our
avent looking like. From the start, | knew | wanted them
to handle the promotion language of any flvers or press
releases that would go out to the community. The
reasoning was simple, they know their community and
they know the language that is best used. We also
started to talk about what activities we would like to see
happen in that special hour,

Bishara: We weare thrilled when they said ves, and got to
work figuring out the details. The ICPL offered to open
their doors one hour early on a Saturday marning in
order to provide a calmer, quieter library experience for

autistic people and their family or caregivers. We
arrangéd for two therapy dog teams to be on
hand for ehildren (and adults]) to pet and hug
and, sometimes, drape themselves over. The
library arranged for a special storytime with a
story-teller who has worked with autistic
audiances before. They also agreed to dim the
lights and allowed us to set up a resource table
near the entrance.

Pilkington: With just a few more emails between
us, we just did it. We jumped right in, not knowing
if anyone would come or if we would have a huge
group. In the end, 62 people showed up on a

hitpfwrwrw webjunction.orginewswebjunclionfautism-accessible-browsing-icpl.himi 214



10182016 Autism Accessible Browsing: a Community Effort af the lowa City Public Library

bright, sunny Saturday morning. | had talked through the entire process with the staff in the children's
department and then with the entire staff aboul three weeks prior to the Special Access hour. The staff that
worked that momning made everything go smoothly. | greeted everyone at the door, ancther staff member was
in the storytime room with our performer, and two more at the children's desk to answer questions, help with
the computers or to help find books. We also had staff at our circulation desk to help out on the adult side and
to issue cards. ICAC sat up a table with information about autism and their group. Overall, it was a fantastic
maormning. Every face that came through the door had a smile. They knew we had done this just for them. They
ware there among friends, doing things thay love.

“We jumped right in, nof knowing if anyone would come or Iif we would have a huge group. In the end, 62
people showed up on & bright, sunny Saturday morning. . . . Every face that came through the door had
a smite. They knew we had done this just for them. They ware there among friends, doing things they
love,” — Angeia Filkington, the Children's Services Coordinator

Withereli: | believe it was a great success. | personally know many of the famiies who came and can honestly
say that the group was much more cheerful, relaxed and open to staying for a longer period of ime than they
otherwise would have been. | think that, especdially for the children, it was a great way for them to open up and
explore the library on their own terms. In addition, we had several adults and teenagers attend and we're
hoping to they will feel welcome and encouraged to come again for the next event, which will be in November,
The Morth Liberty Community Library, another local library, has reached out to us and we collaborated with
them to host an accessible browsing hour of their own. It will be open to not only people on the autism
spectrum but also people who have similar conditions like ADHD or PDD-NOS that would make going to a busy
library a challenga. Thare will be sensory tables, a therapy dog and a tharapautic miniatura pony.

Pllkington: My goal for the day was to be inviting
and to be the library everyone deserves, This
would be my advice for any Ebrarian wondering if
this would work at their ibrary. For us, we found
another Fbrary 20 minutes from us to switch off
monthly with., | would love to have this event
avery month, and who knows? Maybe we willl We
have received so much positive feedback from
the community that | can see it happening in the
new year. Reach out to your local autism
community group. If you're not sure your
community has a group, talk to the local schools
and hospital, they will point you in the right direction.

i you can't devote an hour before opening or after closing, then maybe try having a special storytime hour ar a
special performer come in just for individuals on the spectrum. Have a program geared to all first, then the
same program for special access viewing the next hour,

Helping somecne rediscover, fell welcomed and love the library as much as you s worth the little effort that
goes into bringing this event to your libraryl

Bishara: Most communities have only just started soliciting the perspectives of autistic people and the parents
of autistic people to learn how we can best accommedate their unique needs. It may take a bit of effort but it is
well worth it to send the message that our libraries belong to all of us, and everyone is welcome.

Pholos, from fop:

Mom and daughder enfoying one of ife fwo thevapy dogs who were a parl of the morming,. The dogs were o big hif snd received iois of love from
patrons,

Teen and dad checking ouf thelr seiections,

Mom and gon af (e sef-checkow, whis in ihe beckground, & ced and fs son play af the train fable logether. Soma fighls wens were lurned off fo
Toafp wilh B8nE0ry Overipad.

hittpe/fwww webjunclion.org/newsiwebjuncti onfautism-accessible-browsing-icpl_html
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lowa City Public Library (1CPL) prides
itself on welcoming all members of the
community, and recently found a way
to extend that service by intreducing an
Autism Accessible Browsing Hour for
all ages. The library's bright and
inviting children’s room plays host to a
varety of kids of all abilities, including
through its Sensory Storytimes for
children on the autism spectrum, but
the boisterous atmosphere can be too
loud, too bright, and too busy for some
children with sensory issues.
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Libraries Bring Access to AIDS-
Affected Uganda Communities o "

Last spring Dina Blshara and Jessle
Witherell, cofounders of the lowa City ~ Feting and Mmﬂﬂm”d;rﬂ IGPLs Autism Accesalie

g mmm (CAC) Pt it Meream: Picturing History, Comics Creators in
HerL oL Conversation | Comic Con 2016
Angela Pilkinglon about setting aside a time for kids on the autism spectrum to use the library, and she

jumped at the chance. ICPL’s first Autism Accessible Browsing Hour took place on September 17, and Picturing History, Comics Creators In
was successful enough that ICPL will be continuing the service. Conversation | Comle Con 2016

News Briefs for October 1, 2016
LOOKING FOR EXAMPLES e oo

Bishara and Witherell, mothers of sons with autism, were looking for ways to increase autism Thinking Big in Big Sky Country | jgisi
accessibility in the lowa Clty community, Both agreed that the library could be a good partner, “The Design Institute Design W
great thing about our library is that it's very successful, very well used, beloved by families and Challenges | Library by Design, g
children,” explained Bishara, "but for my son, that meant crowds, nolse, unpredictability.” Her eight- Fall 2016 f=

year-cld son, Benjamin, hadn't set fool in the Bbrary for a year, she told LJ, and Witherell's five-year-old New York Gomic Gon: Top Library Panels
found it hard Lo tolerate as well.

They had researched public library programs for children on the autism spectrum or with othar sansory Hard Case Crime Teams Up with Titan Comics

integration issues, but had tumed up Bttle other than Sensory Storytimes—programs combining stores
and songs with props and tactile activities, held in a quiet, distraction-free space where kids can talk
and move around, Many libraries, including ICPL, also offered Sensory Stonytime Kits, which included
books, props. music CDs, puppets, flannel boards, fidget toys. and information on how to use them.
Bishara, however, envisioned library time just for kids wilh sensory needs, similar to the two hours the
lewa City Children's Museurn sets aside on the last Sunday every manth.

Finally they discovered the Special Access Browsing after-hours program in Longmiont Public Library,
GO, instituted by then—children's collection cataloger Katherine Weadley. Mow director of Lyons
Regional Library, CO, Weadley is the mother of two children on the autism spectrum and a strong
believer that children with sensory issues particulardy need the input and connection the library offers.
The program at Longment was part of a larger initialive to serve autism spectrum families, with the
assistance of a 201314 Library Services and Technology Act (LSTA) grant.

hittp:ilj Jibr aryjournal com/201608Nibrary-senvicesfiowa-city-pl-institutes-autism -accessible-browsing-hour/ 15
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PUPPETS, DOGS, NATURAL LIGHT

Bishara and Witherell sent Weadley's 2015 article in Pyblic Librares Onling to Pilkington and asked if
she would consider daing something similar at IGPL. That kind of program, Pilkington told L, “was
something |'d never thowght of. | like to think that librares are for everyone, and |'ve seen different kids
throughout the spectrum who come in.” But Bishara and Withersll explained how a traditional library
setting could be stressful not only for children with sensory issues, but for their caregivers as well.
“Most parents of autistic kids have at some polnl in time been on the receiving end of the sideways
glances, scolding from other parents when their kids are acting in unexpected ways in public places,
making unaxpected nolses, or maybe struggling in such a busy environment,” said Bighara.

After discusshons with her director, Pilkington decided that opening an hour early on a Saturday moming
weuld be the easiest to steff and for parents to atiend, as well as a time when the large windows would
let in a lot of natural light so that the overhead fluorescent fixtures—often a trigger for children with
sensitivities—could ba tumead off. Pilkinglon booked a local storyteller, Darmin Crow, o pefform a show
with shadow puppets. Therapy Dogs of Johnson County and One on One Dog Tharapy Consulting and
Mentoding brought in two therapy dogs. The ICAC would provide a volunteer-staffed table with autism
infarmatien.

Pilkington asked Bishara and Witherell to handle all signage and press releases, bolh because of their
accass to the autism community and their sensitivity to inclusive language. Thers were no age

restrictions during the Accessible Browsing Hour, nor was it limited to thase on the autism spectrum, SPONSORED CONTENT
Pilkington's altitude, she told LJ, was "If you feel that a calmer time would make more sensa for you to o

come in, please come in. W wouldn't tum amyone away from the door.” Elufa i Mt Al 1o
showcase Engagement
T " Efforis for Promotion and ¥
THEIR FACES JUST LIT UP e Altm etric
The Accessible Browsing Hour Ambassador of the Month — Oclober 2016 =
browght in 62 people, including Cristing Huidiy
several special neads %
teenagers, one mother with WW .
autism, and whole families mw
that didn't often get the High Fi -F. :
chance to go out together. Microbes to the "Newsst” Giraffes
One family, said Pilkington,
“brought mom, dad, grandma, ADVERTISEMENT

and all three kids. One little
boy... it was his day, it was all
about him and what he wanted
to do,” and the library was their
first destination. Bishara's
five-yearold daughter, who is
not autistic, thoroughly
enpoyed the day. “For a whola
year | would have to take my
daughter by herself to the
library,” sha noted, “so it's nice

for whole families to be able to Tesns checking out books st ICPL's Autism Accessible Browsing Hour
come and enjoy the library.” Pl cedit Merodth Hines-Dodhiamans
Pilkington worked the door,

greeting everyone. Because children on the autism spectrum often don't like to be touched, she said,
1'd ask the little ones that were coming in If they wanted a high five or if they just wanted to say hey,
and just introduced myself.” Although she didn't tum anyone away, members of the ganeral public wane
respectful and stayed in the lobby until the library officially opened.

Children spread out across the first floor, playing with toys and computers and reading. Staff members
ware available to assist children and parenis, check out books, and help fill out farms for new lbrary
cands. The therapy dogs, in particular, ware a big hit, "We didn't have a lof of kids who wanted to leave
tha playthings to go in and watch the shadow puppel show,” sald Pilkington, “but we had the dogs move
toward our story time room and the kids just kind of followed [them], which was so cute. The dogs sat
in thara and the kids were able to pet them. By the time the show gol going, every single child was in
there, and just mesmerized.”

hittpei] Jibrary ournal.com /2018108 brary-servicesfiowa-city-pl-institutes-autism -accessible-browsing-hour/ 25
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“The special time for aulistic people is the only time | like golng to the lbrary!® sald Bishara's son
Benjamin. His favorite things about the event, he added, were “Gelting my library card and petting Luke
[the therapy dog).” Witherell's son, who ususlly wants to leave the library almost as soon as he amives,
stayed and played with the beaded toys in the children's area and told his mother that he Toves the

library mow.”

Having library staff who were supportive, accepling, and inclusive made a huge difference for the
success of the event, Bishara sald. "It was obvious when we were at [|CPL] that the librarians were
really happy that they could be participating in this, and that made all of us feel good too.”

Three of ICPL's five managers came to cbserve and gave rave reviews to the moming’s events and
Pilkington herself. “Their faces just lit up,” one sald at the next management meeting. “You were on
their level, you were gresting them, and they felt really special that this day was for them.*

JUMPING IN

The library will hold anather Accessible Browsing Hour in Movember, and a nearby Bbrary, Norh Libarty
Library In Johnson County, is planning a similar program on a Friday evening in October—this one with
a miniature therapy horse named Marigold. The two hope (o make it a monthly event.

Ofher libraries are showing interest in developing accessible hours as well. Angela Cralg, manager of

the Chariotie Mecklenburg Library (CMLY's ImaginOn children and teen branch, contacted Pilkington to
find out more aboul the process and took the ldea to CML director David Singleton. With his approval,
ImaginOn will be plloting its own Accessible Hour on the first Sunday of every month before the library
opens, for six months beginning in January 2017.

Weadley, Pilkington, and Craig all agree that sefting up a time for patrons with sensory needs is a
relatively simple and inexpensive way to provide an invaluable service for the community. But it does
lake some planning.

Pilkington advises interested librarians to reach out to the autism group in their community or within
their state, as wall as local hospitals and schools. “And then talk to them—ask how you can make
[autism spectrum patrons] feel welcome, what they need,” They ame also invaluable when it comes to
networking and publicizing the events, added Bishara,

Check to ses which staff members are interested and comfontable working with special needs, and
whether local organizations can offer help in advance; the Colorado Autism Society offered several
training sessions to Weadley's staff,

Figuring out how the space will be used is also important. “When you're talking about making things
accaessible, for certain disabilities it might seem kind of straightforward.” Bishara noted.” With autistic
peopls, since they are all very different from one another, it can be more challenging to really figure out
what makes an event or an institution or a building more accessible (o tham." Pilkington felt that ICPL
owed much of its success to the fact that there were places for noisy kids as well as quiet ones, and
everyone was able to find a space fo feel comfortable.

Once the event is approved, planned, and staffed, Plikinglon said, “Just jurmp in and do IL"

After all, added Weadley, "Everybody should be welcome at the library, Mobody's normal.”

About Lisa Peet
ﬂ Lisa Peet is Associate Editor, News for Library Joumnal.

- g

Flled Under: Library Services, Youlh Services ~ Tagged With: accessibilily, aulism speclnim,
lowa City Pyblic Library ~ Discusslon: View 1 Commant

D Share fSave [l ¥

Successful Library Marketing: A Masterful Approach to Strategies,
Best Practices, and Tools To Turn Your Library Into a Powerhouse

hittpe/t] libraryjournal com/201608ibrary-servicesfiowa-city-pl-institutes-autism-accessible-browsing-hour/

an excerpt

“Practical
solutions for
every parent.

A must-read!”

— Tivorm Harbmann, msresone
EyTedaiaiin] ok -Lieew Mod] el Bufher
of Wialiing Wur Buss Ay

BREAKING

RANS

t &

An pasy-to-follow
guida that will help
parents understand
recreational screen
media use at home.

ERP

Great News! JLG Now Offers You

When You Need Them Most

0BZ0Ne

School Libeary Journal" LIBRARYJOURNAL.

FEATURED JOBS

Youth Services Librarian
Lancaster County Library
09,2816 | Indian Land, SC

Deputy Director
Champaign Public Library
09.23.16 | Champaign

Diractor of Library
Bimingham Public Library
09.22.16 | Bimingham, Alabama



Agenda Item 94-1

L ThEe UNversiy OF lowa
CENTER FOR
HUMAN RIGHTS

October 5, 2016

Susan Craig, Director
lowa City Public Library
123 South Linn Street
lowa City, 1A 52240

Dear Susan,

Thank you so much for the support from the lowa City Public Library for the 2016
One Community, One Book project. The $200 we received in today’s mail will
definitely help us with our expenses for this project.

We have already taken some posters to the library and the library is noted as a
supporter in our materials and on our new website at http://uichr.uiowa.edu.

We hope you and other members of the library staff will be able to hear Suki Kim
speak on Sunday, October 9 from 2-4pm in C20 Pomerantz Center as one of the
final events of the lowa City Book Festival for 2016.

With gratitude,
Joan

joan Nashelsky, MLS

Joan-nashelsky@uiowa.edu

College of Low Office: 320 Melrose Avenue lowa City, lowa 52242
Central Campus Office: 1120 Umiversity Capitol Centre lowa City, lowa 52242
Tel 319-335-3900 Fax 319-335-1340 www uichr.org
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From: Eleanor M. Dilkes
Sent: Tuesday, September 27, 2016 1:38 PM
To: "Pepponi, Kellsie'
Ce: Councll; "Susan Cralg'
Subject: RE: Surveillance Cameras in Public Restrooms
Attachments: CraigResponseTol.Pepponi.docx; CamerasAtLbraryACLU pdf
Ms. Pepponi,

Library Director Susan Craig forwarded me a copy of her email to you of Wednesday September 21, a copy of which |
have attached for the Clty Council's benefit. | understand that you will be meeting with Susan today but wanted to provide
some additional information. As Susan indicates in her email my office researched the legality of the use of security
cameras in the restrooms prior to their use and concluded that cameras directed toward the common areas of the
bathroom (and away from either stalls or urinals) would be legal. In addition, because the Library Board was interested In
achieving their goals in the least intrusive manner and protecting patron privacy by any means consistent with those
goals, signs are posted notifying patrons of the presence of the cameras, the cameras are overtly mounted at a fixed
viewing angle, the video from the camera is not actively monitored, but reviewed by authorized staff only following an
incident, and the images from the bathroom cameras are kept for seven days and then deleted.

| know of at least 2 other cities in lowa that use security cameras in the commen areas of bathrooms — Council Biuffs and
Cedar Rapids. | can also tell you that in 2008 the Library Board received a letter from the ACLU to which my office
responded and we have had no further contact from the ACLLI regarding this matter. A copy of that correspondence is
attached.

Please feel free to contact me if you have questions.

Eleanor

Eleanor M. Dilkes
City Attorney

City of lowa City

410 E, Washington 5t.
lowa City, 1A 52240

Email: gleanor-dilkes@iowa-city.org
Phone: (319) 356-5030

Fax: (319) 35G-5008
From: Eei:u-ﬁun[, Kellsie [_maﬁfo:kellsre-ﬁEﬁpuni@uma.edul I
Sent: Thursday, September 22, 2016 3:18 PM

To: Councll
Subject: Surveillance Cameras in Public Restrooms

lIowa City Council,

My name is Kellsie Pepponi and I am currently a sophomore at the University of lowa. Recently, I entered the
first floor bathroom of the Iowa City Public Library and was disturbed to find a surveillance camera INSIDE the
restroom. Now, I am from Illinois, where it is illegal to have this type of surveillance in restrooms and locker
rooms. This type of invasion should be illegal in lowa and Iowa City, and the terms of the law need to be
revised. This law and its parts have been long overlooked and it is time to re-evaluate exactly why we are
continuing to use this type of invasion. I would like further information about this topic, and what you plan on
doing about this.

Thank you for your time,
Kellsie Pepponi
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From: Susan Craig

Sent: Wednesday, September 21, 2016 1:15 PM
To: Pepponi, Kellsie

Cc: LIBRARYBOARD

Subject: RE: Surveillance Cameras in Restrooms

Dear Ms Pepponi,

We do have security cameras aimed at the commeon areas of our larger public bathrooms. The cameras
are fixed and are not easily changed. Mo one monitors recordings until an incident is reported and then
they are reviewed by one of four authorized library employees. Our public restrooms have hundreds of
visits a day, and, as a public building open 67 hours a week that can see as many as 20,000 visitors a
week during busy times the cameras are one way to make our building safer. We have had people
charged with assault and theft based on evidence from bathroom cameras. We were able to aid a police
investigation intc a death. In none of these instances would a camera outside of the doar have provided
the needed evidence. The City Attorney has approved the use of the cameras as long as signs are
posted. Cameras only view activity in the open, comman area of the bathrooms, not in the bathroom
stalls.

Thankfully, since cameras were installed 11 years ago, we have not had an incident of a child taken or
lured into a bathroom with an intent to harm the child, however there have been two incidents of that
nature during my tenure at the library and if something similar were to ever happen again | feel the
cameras would be very helpful in providing evidence.

| understand the concern about privacy, librarians are very sensitive to privacy issues. For instance, we
keep the records of materials that you check out confidential. However, if materials are long overdue
we may reveal the information in an effort to retrieve the materials. Similarly, no one looks at images
from any of our security cameras unless there is a reported incident, and the only view is that of the
common space where there is no expectation of privacy.

If you wish to investigate further | recommend visiting with the City Attorney. | am glad to meet with
you in person. Please let me know if you'd like to meet,
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FY17 Output Statistics
a1 az a3 a4 YD Last YTD % Change
In Building Services: Provide Rbrary facilities, moteriols, equipment
Building Usage
Total hours open 858 o 4] o 859 861 . 2%
People into the building 223248 o 4] o 233,248 221,309 0.5%
Average number per hour 259.9 0.0 0.0 0.0 1509 57 1.1%
Meeting Rooms
Number of non-library meetings 413 1} o o 413 390 5.9%
Estimated attendance 6,194 1] 0 [i] 6,199 6,528 =5.0%
Equipment Set-ups o8 1] ] o 98 o8 0.0%
Group Study Room Use 1,283 Q o] o 1,283 1,263 1.6%
Lobby Lise 6 [t 1] 1] .3 4 50.0%
Equipment Usage
Phototopies by Public 5,480 o 0 1] 6,489 7483 -13.3%
Pay for Print Copies 22,435 0 ] 0 22,499 25,381 =11.4%
% Checkouts by Seif-Check 73.8% 0.0% 0.0% 0.0% 73.8% 73.1% 1.0%
DOT Eiosk Usage 418 a o 0 418 275 52.0%
In Bullding Use of Materials
Listening/Viewing Sessions 4,414 0 o 0 4,414 4,437 0.5%
Ride 'N° Read
Bus passes distributed 1,251 0 0 0 1,251 1,883 -33.6%
Lending Services: Lend materials for home, school, and office use
Total Circulation 347,245 ] 1] 4] 347,245 360,536 -3.7%
[materials plus equipment; includes eAudio; does not include [bems circulated in-house)
Average circulation per hour 404 1] Q 0 404 415 -15%
Circulation by Type of Material [includes downloads, does not include mending, lost, te.)
Adult Materials 232532 ] g 0 232,532 244,136 -4 5%
Children's Materials 115,700 o 0 o 115,700 116,919 -1.0%
Percent Children's 333% 0.0% 0.0% 0.0% 33.3% 3r4% 2.7%
Mon-Print 128,078 ] 4] 0 128,078 136,436 6.1%
Percent Mon-print 36.9% 0.0% 0.0% 0.0% 36.9% 37.8% -2.5%
Equipment loans 158 1] 0 o 158 88 T0.5%
Downloads 30,227 0 4] 0 30,227 27,432 10.2%
Circulation by Residence 347,245 o 4] o 347,245 360,536 -3.7%
{materials plus equipment; includes downloads; does not include items circulated in-house)
lowa City 266,195 O [+] o 266,195 274,949 -3.2%
Local Contracts
Hibls 5996 a o 0 996 960 3.8%
Hills as % of all 0.29% 0.0k 0.0% 0.0% 0.29% 0.27% T.7%
Johnson County (rural) 27,363 a ] o 27,363 28,324 -3.4%
Johnson County as % of all 7.88% 0.0% 0.0% 0.0% 7.88% 7.86% 0.3%
Lone Tree 1,007 0 o a 1,007 ara 14.7%
Lone Tree as % of all 0.2% 0.0% 0.0% 0.0% 0.3% 0.2% 19.1%
University Heights 5,644 ] o 0 5,644 5,617 0.5%
University Heights as % of all 1.6% 0.0% 0.0% 0.0% 1.b% 1.6% 4.3%
Total Local Contracts 35,010 ¥] ] 0 35,010 357719 -2.1%
State Contracts - Open Acoess
Coralwilie 19,866 0 a a 19,866 20,850 -4.7%
Cedar Rapids 776 0 (i} 0 776 1,653 -53.1%
Other Open Access 25,384 0 i} 4] 25,384 27,294 -70%
Total Open Access 46,026 o i} i} 46,026 48,797 -7.6%
Open Access as % of all 13.3% 0.0% 0.0% 0.0% 13.3% 13.E% -4.0%
InterLibrary Loans
Loaned to other braries a41 o 4] 0 441 403 9.4%
Percent of requests filled 34.3% 0.0% 0.0% 0.0% 34.3% 32.9% 4.2%
Barrowed from other libraries 874 o 0 0 E74 939 £5.9%
Percent of requests filled 83.5% 0.0% 0.0% 0.0% B3.5% B2.1% 1.7%
Books/Periodicals/AV borrowed 859 o Q 0 BES 933 -6.9%
Photocopy borrow requests filled 5 o a 4] 5 11 -16.7%




Agenda Item 11A-2

01 a2 a3 04 ¥TD Last¥TD % Change
Reserves Placed - Materials 42,509 [i] o 4] 42,509 41,310 2.59%
Downloadable Media
By Area
lowa City 25,624 0 o o 5,624 23,543 B.&%
Hidls 150 4] ] [#] 150 13 T4.4%
Johnson Cownty 4,051 0 o [#] 4,051 3,425 18.3%
Lone Tree 54 1] Ii] [#] 54 62 -12.9%
University Haights 347 0 ] 0 47 328 5.8%
Tatal 30,226 o 0 [+] 30,226 27,444 10.1%
By Demographic
Adult 21,928 i 1] i} 17518 25,487 9.6%
Children's 2,198 o o 4] 2,258 1,857 17.4%
Total 0,226 i) i i 30,226 27,444 10.1%
Wumber of items owned (cumulative)
E-Auwdio items available 6,246 i) 0 i} 6,246 5,663 10.3%
E-Book iterms available 14,324 o 0 [¥] 14,324 12,8910 11.0%
E-Music £4 o 0 [¥] Bd 77 4.1%
E-Magazines 192 ] 0 0 192 206 -6.8%
Total tems 20,345 o 0 1] 20,846 18,856 10.6%
Information Services: Furnish information, reader odvisory and reference ossistance
Reference Questions Answered 10,878 o i} 1] 10,878 11,845 -B.2%
Reference Questions asked at:
Reference Desk 4,389 1] 0 +] 4,389 4873 -9.9%
Help Desk 2,129 Y] L 1] 2,120 2035 4.6%
Switchboard 1,794 o Q 1] 1,754 1,793 0.1%
Drop-In Tech Help (Public) 141 [1] 1] o 141 111 27.0%
Cireulation by Type of Material (incledes downloads, does not include mending, lost, etc.)
Staff as Q 0 o £ 50 -30.0%
Public 56 0 0 +] 56 S0 -37.8%
Total Tech Help Questions 91 o Q /] 91 140 =35.0%
Children's Dask
Reference questions 2,299 L] 0 o 2,299 2,852 ~19.4%
Request to Pull Books (Community) s 0 0 0 is 41 -14.6%
Tatal Children's Questions 2,334 Q [ ] 2,334 2,853 -19.3%
Electronic Access Sevvices
In House Computer Services
Pharos Imternet {In-house computer use) 22,909 Q 0 o 22,909 23,851 -3.9%
Website Access
ICPL Website [Doesn't include catalog)
# Pageviews of Homepage 113,253 4] i o 113,253 134,267 -15.7%
# Pageviews of Entire Site 275410 0 1] o 275,410 2BB, 700 -4.6%
# Visits 150,674 0 i] o 150,674 145,107 3.8%
Catalog Access
# Pageviews for ICPL Catalog 705,147 0 4] 1] 705,147 51B,313 -23.2%
# Pageviews for Overdrive 661,118 i} 4] o 661,118 547,260 20.8%
Total Catalog Access 1,366,265 0 0 o 1,366,265 1,465,573 -6.8%
External Sites
# Pageviews for Beanstack 9,302 i} 4] o 9,302 4] 0.0%
Total Website Access 1,650,977 0 V] a 1,650,977 1,754,273 -5.5%
Subscription Databases Accessed
Total In-House 1851 4] 0 [1] 1,851 1577 19.5%
Total Remote 50,756 4] o o 50,756 65,428 ~22.4%
Total Accessed 52,647 i] o 0 52,647 67,006 -21.4%
Total Switchboard Calls Received
Tatal Library Calls L.229 o o a 5119 5,251 0.4%
Cther Questions (directional and acoount questions,
meeting room booking, email added FY16) 4,745 o ] a 4,745 5,248 -8.6%
Transfarred Calls 918 i] o [i] Q18 925 0.8%
Pamphlets Distributed From Lobby Racks 9,055 o Q 9,055 7,941 14.0%
State/Federal Tax Forms Distributed 0 0 0 0.0%

Page 2



Agenda ltem 114-3

01 a2 a3 Q4 YTD Last YTD Hﬂmﬁ
Alerting Services: Promote awareness of the Library ond use of lts resources
Publications
Mumber of Publications Printed [Jobs) 78 0 0 a 78 93 -16.1%
Copbes Printed for Public Distribution 45,413 ] 0 a 45,413 13,504 236.3%
Mumber of Online Newletters Subscribers 210 o a 210 0 0.0%
Mumber of Online Newsletter Distribution 1,545 o 0 0 1,645 o 0.0%
Displays 20 o i] 0 0 14 42.9%
In-Houwse 12 ] 4] 0 12 9 33.3%
Other Groups B 1] V] 4] B 5 60.0%
Off-site locations a o 0 0 i} ] 0u0%
The Library Channel
Library Promaos on The Library Channel 18 o o Q 18 14 28.6%
Total ICPL Productions 25 0 o Q 5 26 -3.8%
Programs Cablecast 2,010 0 1] 0 2,010 2,072 -3.0%
Homepage, Soclal Media
News scrollers on Home Page 54 g o [¥] 54 36 S0.0%
Media releases sent 32 g ] 1] 32 3z 0.0%
Tweets sent 474 4] 0 v] 474 AB4 -2.1%
Facebook, Twitter, Pinterest followers (cumulative) 11,411 0 1] ] 11411 9,849 15.9%
New Facebook, Twitter, and Pinterest followers 432 0 a o 432 a51 -4.2%
Outreach Services: Provide library service to people who cannot get to the library building
At Home Service
Packages sent 562 0 0 o 562 520 B.1%
iterns Loaned (no renewals) 1,086 0 0 o 1,006 B 22.6%
Regitered At Home Users [cuemulative) 136 0 0 o 136 144 -5.6%
MNew Users Enrolied 5 o] 0 o 5 16 -6B.8%
People served (average of monthly count) 47 o 0 o 47 50 -5.3%
Jail Service {124l closed Apri 27 - August 11, 2015)
People sarved 345 ] 0 o 45 157 119.7%
Items loaned (no renewals) 1,117 o 0 o 1,117 498 124.3%
Deposit Collections
Locations {cumulative) 13 o 4] o 13 13 0.0%
Items loaned i ] o 4] o 50 a0 0.0%
Items added to permanent collections 103 1] V] V] 103 779 86, 8%
Remote Bookdrop Use
Remote as Percent of All ltems Checked in 15.6% 0.0% 0.0% 005 15.6% 13.3% 17.3%
Does not include renewals or in-house
Haolds Notified Using Automated Phone 1,239 1] 0 0 1,239 1,215 2.0%
Growup and Community Services: Provide brory service to groups, ogencies, and orgonizations
Adult Programs
If-Houge Programs 63 0 0 0 63 62 1.6%
In-House Attendance 925 0 o 0 925 1,246 -25.8%
Dutreach Programs 6 0 0 0 i6 5 4.0%
Outreach Attendante 4,890 0 1] 0 4,850 4,711 25%
Young Adult Programs
In-House Programs 103 4] [1] 1] 103 85 21.7%
In-House Attendance 2,027 0 0 0 2,027 1,697 19.4%
Qutreach Programs 3 4] 0 0 C | 4] 0.0
Outreach Attendance 16 o Q 0 16 i} 0.0
Children’s Programs
In-House Programs 135 o] L] 0 135 129 4.7%
In-House Attendance 6,811 ] 4] o 6,811 717 £5.1%
Qutraach Programs 71 (] 0 0 s | 78 5.0
Qutreach Attendance 1,914 o 0 o 1,514 1,704 12.3%
Library Tours and Classes
Nurmber 13 o 4] o 13 13 0.0%
Attendance 86 o 0 0 85 144 -40.3%
Consulting for Area Groups 4 0 0 1] 4 5 -20.0%
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Agenda ltem 11A-4

01 a2z a3z o] YTD Last YTD 'H-ChlnE
Control Services: Maintain brory resources through borrower registration, overdue notices, equipment troining and controlling valuable materials
Library Cards lssued 2,245 ] 1] 1} 2,245 2,257 -0.5%
lowa City 1,829 ] 0 0 1,829 1,856 -1.5%
Percent lowa City 81.5% 0.0% 0.0% Ou% B1.5% 82.2% -0.9%
Local Contracts
Hills 9 i) 0 1] 9 2 350.0%
Johnson County (rural} 82 o 0 0 B2 74 10.8%
Lone Tree 4 o (1] o 4 1 300.0%
University Heights 20 4] (1] li] 20 5 300.0%
State Contract - Open Access
Corahille 109 ] 0 o 108 123 -11.4%
Cedar Rapids 18 ] 0 0 18 11 636%
Other Open Access 174 i Q o 174 185 -5.9%
Total Open Access 301 0 a 0 m 319 -5.6%
Open Access as % of all 13.4% 0.0% 0.0% o.0% 13.4% 14.1% 5.1%
Total Registered Borrowers [cumulative) 65,936 o [ 1] 65,936 67,179 -1,9%
# At Home Users Registered [cumulative) 136 0 0 0 136 144 -5.6%
Owverdue Motices
Items searched to verlfy claim of return 7 0 1] 0 i ! 78 -4.0%
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Agenda Item 11A-5

M IOWA CITY

= PUBLIC LIBRARY

FY17 CIRCULATION BY AREA AND AGENCY

AREA/AGENCY 1STQ  LASTYTD % CHG
IOWA CITY
General lowa City 237,035 248,354 -4.6%
Downloads + Streaming 25,624 23,531 8.9%
Temporary 163 192 -15.1%
Public schools 0 22 -100.0%
Private schools 0 89 -100.0%
Preschool/Daycare 245 412 -40.5%
Churches 0 0 0.0%
Mon-profit organizations 1 5 -80.0%
Business 4 4 0.0%
City departments 8 2 300.0%
State/Federal agencies 0 0 0.0%
University of lowa departments 0 0 0.0%
At Home 1,227 1,103 11.2%
Interlibrary loan 669 550 21.6%
Deposit collections/Nursing Homes g9 186 -46.8%
Jail patrons 1,120 499 124 4%
TOTAL IOWA CITY 266,195 274,949 -3.18%
LOCAL CONTRACTS
Johnson County
General 23,294 24 872 -6.3%
Downloads 4,051 3,425 18.3%
Public schools 0 0 0.0%
Private schools 0 0 0.0%
Preschool/Daycare 0 0 0.0%
Churches 0 0 0.0%
Non-profit organizations 0 0 0.0%
Business 0 0 0.0%
County departments 0 0 0.0%
State/Federal agencies 0 0 0.0%
At Home 18 27 -33.3%
MNursing homes 0 0 0.0%
TOTAL JOHNSON COUNTY 27,363 28,324 -3.4%
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FY17 CIRCULATION BY AREA AND AGENCY

AREA/AGENCY 15T Q LAST ¥TD % CHG
Hills
General 845 874 -3.3%
Downloads 150 86 74.4%
At Home 0 0 0.0%
TOTAL HILLS 995 960 3.6%
LOME TREE
General 953 816 16.8%
Downloads 54 62 -12.9%
At Home 0 0 0.0%
TOTAL LONE TREE 1,007 878 14.7%
University Heights
General 5,297 5,287 0.2%
Downloads 347 328 5.8%
At Home 0 2 -100.0%
TOTAL UNIVERSTY HEIGHTS 5,644 5,617 0.5%
TOTAL LOCAL CONTRACTS 35,009 35,779 -2.2%
STATE CONTRACT
Reciprocal/Open Access
JOHNSON COUNTY LIBRARIES
Coralville 19,866 20,850 -4, 7%
North Liberty 9,050 9,944 -9.0%
Oxford 205 647 -68.3%
Solon 1,083 829 30.6%
Swisher 116 80 45.0%
Tiffin 983 1419 -30.7%
ALL OTHER LIBRARIES
Adel 0 0 0.0%
Ainsworth 80 0 0.0%
Albia 0 51 -100.0%
Altoona 0 5 -100.0%
Ames 4 0 0.0%
Anarmosa 65 28 132.1%
Ankeny 4 0 0.0%
Atkins 0 2 -100.0%
Belle Plaine 0 0 0.0%
Bennett 0 0 0.0%
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Agenda ltem 11A-7

FY17 CIRCULATION BY AREA AND AGENCY

AREA/AGENCY 15T Q LAST YTD % CHG
Bettendorf 21 91 -76.9%
Boone 0 0 0.0%
Brooklyn 0 0 0.0%
Burlington 22 30 -26.7%
Camanche 0 0 0.0%
Carroll 0 0 0.0%
Cascade 2 0 0.0%
Cedar Falls 52 27 92.6%
Cedar Rapids 776 1,653 -53.1%
Central City 0 0 0.0%
Chariton 0 0 0.0%
Charles City 0 0 0.0%
Clarence 4 15 -73.3%
Clinton 76 52 46.2%
Columbus Jct 140 30 366.7%
Conesville 158 0 0.0%
Cornell College 611 588 3.9%
Council Bluffs 0 2 -100.0%
Crawfordsville 65 12 441.7%
Creston 0 1] 0.0%
Dallas Center 0 0 0.0%
Davenport 48 10 380.0%
Des Moines 20 17 17.6%
Donnelson 0 15 =100.0%
Dubuque 17 0 0.0%
Eldon 10 0 0.0%
Elkader 0 10 -100.0%
Ely 45 85 -47.1%
Estherville 0 0 0.0%
Fairfax B5 37 129.7%
Fairfield 447 496 -9.9%
Fort Madison D ] 0.0%
Gilman 0 2 -100.0%
Glenwood 0 0 0.0%
Grimes 11 g9 22.2%
Grinnell 6 62 -90.3%
Hawkeye 0 0 0.0%
Hedrick 1] 0 0.0%
Hiawatha 40 6 566.7%
Independence 2 17 -88.2%
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FY17 CIRCULATION BY AREA AND AGENCY

AREAJAGENCY 15T Q LAST YTD % CHG
Indianola 0 1 -100.0%
Johnston 81 20 305.0%
Kalona 1,772 1,786 -0.8%
Keokuk 0 0 0.0%
Keosaugua 3 0 0.0%
Keota 0 73 -100.0%
Letts 0 0 0.0%
Lisbon 62 62 0.0%
Lowden 16 0 0.0%
Manchester 9 0 0.0%
Maquoketa 8 10 -20.0%
Marengo 381 399 -4.5%
Marion 32 42 -23.8%
Marshalltown 3 0 0.0%
Mason City 0 24 -100.0%
Mechanicsville 23 59 -61.0%
Mediapolis 26 23 13.0%
Milford 16 0 0.0%
Montezuma 226 231 -2.2%
Monticello 4 2 100.0%
Montrose 2 0 0.0%
Morning Sun 5 5 0.0%
Mount Pleasant 102 170 -40.0%
Muscatine 438 250 75.2%
MNevada 0 0 0.0%
New London 3 0 0.0%
Newton 19 1] 0.0%
North English 138 416 -66.8%
MNorway 0 1 -100.0%
Olin 0 0 0.0%
Osceola 0 0 0.0%
Oskaloosa 1 12 -91.7%
Ottumwa 0 8 -100.0%
Pella 1 0 0.0%
Pleasant Hill 0 0 0.0%
Redfield 0 0 0.0%
Reinbeck 2 0 0.0%
Richland 0 68 -100.0%
Riverside 489 633 -22.7%
Robins 0 0 0.0%
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Agenda ltem 11A-9

FY17 CIRCULATION BY AREA AND AGENCY

AREA/AGENCY 15T Q LAST YTD % CHG
Roland 0 0 0.0%
Scott Co (Eldridge) 31 0 0.0%
Shellsburg 0 0 0.0%
Sigourney 0 0 0.0%
Sioux City 0 10 -100.0%
South English 12 35 -65.7%
Spirit Lake 9 0 0.0%
Stanwood 0 0 0.0%
Tama 0 0 0.0%
Tipton 460 715 -35.7%
Traer 15 0 0.0%
Urbandale 0 0 0.0%
Van Horne 1 4 -75.0%
Victor 43 14 207.1%
Vinton 0 0 0.0%
Wapello 0 0 0.0%
Washington 1,181 1,161 1.7%
Waterloo 0 0 0.0%
Waverly 1 0 0.0%
Wellman 946 800 18.3%
West Branch 2,366 2,885 -18.0%
West Des Moines 0 2 -100.0%
West Liberty 1,585 1,611 -1.6%
What Cheer 4] 0 0.0%
Williamsburg 803 847 -5.2%
Wilton 586 176 233.0%
Winfield 2 121 -98.3%
Winthrop =) 0 0.0%
Wyoming 0 0 0.0%
Zearing 0 0 0.0%
TOTAL RECIP/OPEN ACCESS 46,026 49,797 -7.6%
TOTAL CIRCULATION 347,245 360,548 -3.7%

(including E-Downloads, not in-house)

Percent lowa City 76.7% 76.3% 0.5%
Percent Hills 0.3% 0.3% 7.6%
Percent Johnson County 7.9% 7.9% 0.3%
Percent Lone Tree 0.3% 0.2% 19.1%
Percent University Heights 1.6% 1.6% 4.3%
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FY17 CIRCULATION BY AREA AND AGENCY

AREASAGENCY 15T Q LAST ¥TD % CHG
Percent Reciprocal/Open Access 13.3% 13.8% -4.0%
100.0% 100.0%
lowa City kg 266,195 274,949 -3.2%
Local Contracts 35,009 35,779 -2.2%
Open Access 46,026 49,797 -7.6%
In-house cards (staff use) 1,909 1,419 34.5%
Undefined 15 23 -34.8%
Total Spreadsheet 349,154 361,967
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Agenda Item 11A-11

e OWA CITY
7 PUBLIC LIBRARY

FY17 Circulation by Type & Format 3 Months
Category YTD % Total Last YTD % of Total % Change
Adult Materials

General Fiction/Fiction Express 26,370 11.3% 27,080 11.1% -2.6%
Mystery 8,603 3.7% 9,551 3.9% -9,9%
Science fiction 4,796 21% 5110 2.1% -6.1%
Young Adult fiction 6,494 2.8% 6,795 2.8% -4.4%
Comics 4,762 2.0% 0 0.0% 100.0%
Large print 2,197 0.9% 2627 1.1% -16.4%
Books in other languages 446 0.2% 391 0.2% 14.1%
IT{:taI Fiction 53,668 23.1% 51,554 21.1% 4.1%'
EXPRESS/Nonfiction 704 0.3% 666 0.3% 5.7%
Large Print Monfiction 349 0.2% 340 0.1% 26%
000 - General/Computers 1,012 0.4% 1112 0.5% -9.0%
100 - Psycholegy/Philosophy 2753 1.2% 2622 1.1% 5.0%
200 - Religion 2,083 0.9% 2,290 0.9% -9.0%
300 - Social Sciences 5,622 2.4% 5,679 2.3% -1.0%
400 - Language 597 0.3% 610 0.2% -21%
500 - Science 2,035 0.9% 2,149 0.9% -5.3%
600 - Applied Technology 10,448 4.5% 11,576 4.7% -9.7%
700 - Art & Recreation 10,066 4.3% 17,613 71.2% -42.8%
800 - Literature 2,716 1.2% 2,507 1.0% 8.3%
900 - History & Travel 5167 2.2% 5,293 2.2% -24%
Biography . 2,037 0.9% 1873 0.8% 8.8%
[Total Nanfiction: Adult & Intermediate 45,589 19.6% 54,330 22.3% -16.1%]
Paperbacks 318 0.1% 423 0.2% -24.8%
Magazines 1774 0.8% 2,361 =1ﬁ% -24.9%
Total Miscellaneous 2,092 09% 2784 1.1% -24.9%
Total Adult Print 101,349 436% 108,668 44.5% -6.7%
Art to Go 430 0.2% 422 0.2% 1.9%
DVD (Movies/TV) 65,746 28.3% 67,596 27.7% -2.7%
EXPRESS/DVD 5,926 2.5% 7,070 2.9% -16.2%
Nonfiction DVD 5,680 2.4% 6,431 2.6% -11.7%
Fiction on Disc 5,009 2.2% 5,708 2.3% -12.2%
Maonfiction on CD 2,345 1.0% 2,881 1.2% -18.6%
Compact disc (Music) 15,800 6.8% 17,439 7.1% -9.4%
Young Adult Video Games 2,138 0.9% 2,294 0.9% -6.8%
Adult Multimedia (Language) 14 0.0% 19 0.0% -26.3%
Book Club Kits (10 items per kit) 8 0.0% 33 0.0% -75.8%
Outreach Kits 0 0.0% 0 0.0% 0.0%
Circulating Equipment 158 _01% B8 0.0% 79.5%

Total Nonprint 103254 444% 109981 450% 6.1%




Agenda Item 11A-12

FY17 Circulation by Type & Format 3 Months
Category YTD % Total Last¥TD % of Total % Change
Adult E-Audio # Downloads 8,918 3.8% 7,584 3.1% 17.6%
Adult E-Book # Downloads 14,558 6.3% 14,181 5.8% 2.7%
Adult E-Magazines 3,113 1.3% 2,850 1.2% 9.2%
Adult E-Music # Downloads/Local Music Project 46 0.0% 63 0.0% -27.0%
Adult Streaming 1,294 0.6% 809 0.3% 60.0%
Total Adult E-Downloads 27,929 12.0% 25487 10.4% 9.6%
Total Adult Circulation 232,532 100.0% 244,136 100.0% -4.8%
Children's Materials

Fiction 21,360 18.5% 22479 19.2% -5.0%
Comics 8,179 7.1% 635 0.5% 1188.0%
Holiday 686 0.6% 455 0.4% 50.8%
Picture: Big, Board, Easy 32,506 28.1% 30,924 26.4% 5.1%
Readers 12,661 10.9% 12,843 11.0% -1.4%
Parent/Teacher Center 0 0.0% 0 0.0% 0.0%
Monfiction & Biography 12,868 11.1% 21,074 18.0% -38.9%
Magazines 318 0.3% _ 97 0.1% 227.8%
Total Children's Print 88,578 76.6% 88,507 75.7% 0.1%
Video/DVD 18,433 15.9% 19,512 16.7% -5.5%
Books on Disc 1,501 13% 1598 1.4% -6.1%
j Compact Disc/400 76 0.1% 54 0.0% 40.7%
Read-Along set 1379 1.2% 1,485 1.3% -7.1%
Children's Music 1,463 13% 1453 1.2% 0.7%
Children's Video Games 834 0.7% 1,013 0.9% -17.7%
Storytime Kits B2 0.1% Bb 0.1% -4.7%
Games & Toys 1,052 0.9% 1,249 11% -15.8%
Children's Multimedia (Language) 4 0.0% 5 _D0% -20.0%
Total Children's Nonprint 24824  215% 26455 22.6% -6.2%
j E-Audio # Downloads - 894  0.8% 720 0.6% 24.2%
j E-Book # Downloads 1,404 1.2% 1237 11% 13.5%
Total Children's E-Downloads 2,298 2.7% 1957 2.6% 17.4%
Total Children's 115700 100.0% 116,919 100.0% -1.0%
All Circulation by Type/Format

All Fiction 83,893 24.0% 74,488 20.6% 12.65%
All Monfiction and Biography 58,457 16.7% 75404 20.8% -22.5%
Picture books & Readers 45,167 12.9% 43,767 12.1% 3.2%
Paperbacks 318 0.1% 423 0.1% -24.8%
Magazines 2,092 0.6% 2,458 0.7% -14.9%

Total Print 189,927 54.4% 196,540 54.3% -3.4%




Agenda Item 11A-13

FY17 Circulation by Type & Format 3 Months
Category YTD % Total Last YTD % of Total % Change
Toys 1,052 0.3% 1,249 0.3% -15.8%
Art 430 0.1% 422 0.1% 1.9%
DVD (Fiction, Nonfiction, & Express) 95,785 27.4% 100,609 27.8% -4.8%
CD (Music) 17,263 4.9% 18,892 5.2% -B.6%
Books on CD (Fiction & Monfiction) 8931 2.6% 10,241 28% -12.8%
Read-Along Set 1379 0.4% 1,485 0.4% -7.1%
Video Games 2972 0.9% 3,307 0.9% -10.1%
Multimedia 18 0.0% 24 0.0% -25.0%
Story and Book Club Kits 20 0.0% 115 0.0% -24.4%
Qutreach Kits 1] 0.0% 0 0.0% 0.0%
Circulating Equipment 158 0.0% 88 0.0% 79.5%
Total Nonprint 128,078 36.7% 136436 37.7% -6.1%
Total E-Downloads 30,227 B.7% 27,444 7.6% 10.1%
Total In House/Undefined 921 0.3% 901 0.2% 2.2%
Total Adult Materials (including e items) 232,532 66.6% 244136 67.4% -4.8%
Total Children's {including e items) 115,700 33.1% 116,919 32.3% -1.0%
Grand Total o 349,153 100.0% 361,956 100.0% -3.54%

(Adult + Children's + Undefined)




Agenda Item 12A-1

MasterCard Report 08-Oct-16
- — - — ]
Vendor Dept Expense Description Amount
Adobe 10550140 444080 | Software Repair & Maintenance Services £23.97
ALA 10550151 469320 | Miscellaneous Supplies 510840
Amazon.com 10550140 455120 | Misc Comp Hardware 549,95
Amazon.com 10550152 455090 | Paper $12.15
Armazon.com 10550152 469320 | Miscellaneous Supplies 4516948
Amazon.com 10550155 469320 | Miscellaneous Supplies SB7.00
Amazon.com 10550110 452010 | Office Supplies $23.86
Blick Art Materials 10550159 469320 | Miscellanecus Supplies $41.28
Bread Garden 10550151 469360 |Food and Beverages 52.50
Bread Garden 10550110 469320 | Miscellaneous Supplies 5716
Brix 10550410 469360 |Food and Beverages 5301.40
CWS Pharmacy 10550152 469320 | Miscellaneous Supplies 560,65
Flowerama 10550151 469320 | Miscellaneous Supplies £13.94
Great Dog Productions 10550220 477210 | Non-Fiction Video-DVD 537.00
Hy-Vee 10550151 469320 | Miscellaneous Supplies 52475
IL& 10550110 436050 |Registration 5795.00
ILA 10550110 436080 |Meals $420.00
K-Mart 10550152 459320 | Miscellaneous Supplies S2.00
Mailboxes of lowa City 10550110 435055 |Postage and Stamps 522.06
Office Max 10550320 455010 | Printing or Graphic Supplies £223.05
Office Max 10550140 455010 | Printing or Graphic Supplies $63.34
Office Max 10550140 469320 | Miscellanecus Supplies 535.40
Office Max 10550110 452010 | Office Supplies 51,065.30
Office Max 10550110 455090 |Paper 5133.08
Office Manx 10550110 469320 | Miscellaneous Supplies 521.54
Pagliai's 10550110 469360 | Food and Beverages 57855
Payne Publishers 10550110 452010 | Office Supplies 541.65
Paypal 10550140 444080 |Software Repair & Maintenance Services 516.40
Wal-Mart 10550210 477200 |Toys 53172
Grand Total | s391858 |
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